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safety Comes First!

Once the firefighters have finished or the flood waters have receded, do not
assume that all danger is eliminated. If all or part of your property has been £
declared unsafe, do not attempt to enter. The structure may be unstable. Leave :
all electrical appliances, switches and circuit breakers alone until a qualified
professional has checked the integrity of the electrical system. Similarly, do not
touch any of the gas lines, appliances, or pilot lights until the gas company has 5
assessed the situation.

Exercise extreme caution if you must enter your property. Keep children and pets Vi
away from the damaged property.

General Information

If you have just experienced a serious property loss, dealing with the aftermath
of the incident may seem overwhelming. Your home and possessions have been
more than material goods to you; they hold cherished memories of your life. &
Complicating the initial sense of shock and loss is the need to make important -
decisions at a time when you may feel the least capable of doing so.

Get Help!

Your insurance agent should be one of your first contacts.

An adjuster will arrange to have damages assessed. You may also
receive help and advice from a professional restoration contractor
who has considerable experience in situations like yours. Don't
hesitate to ask for and accept support from friends, relatives and
neighbors. These are trying times, and you and your family will be
better able to deal with the circumstances if you allow yourselves {0
be helped by those who care about you.
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It may seem to you right now that life will never be normal

again. You may worry that you won't be able to deal with s0 much
upheaval or that your home and family life will never be the same.
Remermber, putting things back in order takes time. Keeping you'
expectations realistic and allowing yourself the necessary time an L
resources to assess your losses will enable you to make real proa': ]
in having your property restored. There is a light at the end of t
tunnel!

> Providing a Helping Hand ...
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